BUSINESS TECHNOLOGY CASE STUDY

THE CLIENT

INDUSTRY: Law Enforcement
TEAM SIZE: 9 Users \ 14 Endppoints
LOCATIONS: Jasper, FL

THE SITUATION

* When we took over IT support for Jasper PD, they
were in danger of being fined or shut down by
FDLE due to lack of compliance with network
security standards.

No security cameras, no network security, no
mobile device management, and numerous other
compliance issues.

Dated laptops in patrol cars, no mobile device
management.

THE CLIENTS WORDS

high-quality work, tailored solutions to
meet our department’s specific needs, and
ensured everything was operating smoothly,
before completion. We are extremely
satisfied with their service and highly
recommend Gnhosys Network for any
organization seeking reliable and advanced
technology solutions.

HOW DID
WE HELP?

In order to correct the issues, we needed a plan.

o We laid out a road map for correcting the
compliance issues, focusing on the most critical
issues but also taking into account things that
we could address quickly.

We reached out to FDLE to let them know that
we were addressing the issues and were able to
get extensions for compliance.

First, we made sure that our staff met FDLE
standards, and so everyone got background
investigations and CIJIS certification.

We deployed network security and new
government email addresses for all officers.

We deployed SentinelOne, Domotz Network
Security Monitor, and InTune Mobile Device
Manager.

Some network segmenting and we were good to
go.

Security cameras were deployed around the
police station for the finishing touches.

In short order, we had the police department up
and running in compliance.

CALL US AT 352.847.7692 TO FIND

OUT HOW WE CAN HELP YOU!

My team and | would LOVE to help you with your
I.T. Give me a call on 352.847.7692 and let's have a

quick 15-minute non-salesy chat!

Jim Houston
CEO\CIO

e: bizdev@gnosys.net
W: ghosys.net

R



